School Rules & Regulations

1. Classroom Discipline and Conduct

« Students must follow classroom discipline, pay attention, and refrain from making loud noises,
walking around, or disturbing others' learning.

» The use of mobile phones, tablets, or other electronic devices is prohibited unless approved
by the teacher for course-related purposes.

» Any form of bullying (verbal, physical, or online) will be dealt with strictly.
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2. Campus Safety

* It is strictly prohibited to bring forbidden items (such as dangerous goods, knives, alcohol,
etc.) onto the campus.

« Students are not allowed to be in non-designated areas, such as laboratories or administrative
offices.

* In case of an emergency, students must follow the school’s evacuation guidelines.

* During class hours, external teachers and parents are not allowed to enter the academic
building.
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3. Attendance and Leave Policy

*Students must arrive on time and attend classes according to the schedule; tardiness, leaving
early, or skipping classes is not allowed.

«If a student is unable to attend due to special circumstances, they must submit a leave request
to the teacher or student support office in advance.
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4. Language & Communication

* It is recommended that students use the school's designated teaching language (e.g.,
English) within the school premises.

 Students should use respectful language and avoid making discriminatory, insulting, or
inappropriate remarks.
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5. Food & Beverages

» Except in designated dining areas, students are not allowed to eat or drink in classrooms or
the library.

* It is prohibited to bring high-sugar, high-caffeine, or unhealthy foods into the classroom.

5. Bk
RTHEEMERR, 2AETFEERZLBBEARE,
cRIHETEHE. SMBFRHTRERERIIRE,

6. Dress and Appearance Code

+ Students must wear the school uniform as per the school’s regulations and maintain a neat
and appropriate appearance. Wearing clothing that does not comply with the uniform
requirements is prohibited.

» Wearing overly revealing, eccentric, or inappropriate attire for the school environment is not
allowed.

+ Students should keep their hair neat, and dyeing hair or using strong hair gel is not permitted.
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Consequences for Rule Violations
Depending on the severity of the violation, the school may take the following actions:

* Verbal Warning
» Written Warning
» Suspension

* Expulsion
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REFUND

Refund Policy iR ZREBUER

Registration Grace Period ; 2R

If you mistakenly submit a registration application and need to cancel, please send an email to
shortterm@hwa.edu.sg within 48 hours of registration. If a written cancellation request is
received within this period, all fees (except for the course registration fee) will be refunded.
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Program Withdrawal / Transfer Requests iRf2:Bit/FEHE:

All requests must be submitted at least 30 days prior to the program start date. If the withdrawal
or transfer notice is received within this period, a full refund will be granted, subject to a
one-time administrative fee of $200.

No refunds will be provided for:

+ Cancellations made less than 30 days before the program start date.

* Expulsion from the program.

* Voluntary withdrawal from the program.

* Injuries sustained before or during the program.

» Refund requests due to medical reasons will be evaluated at HWA's discretion, and a valid
medical certificate will be required.
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Program Credits T H > % :

» Cancellations made at least 30 days before the program start date are eligible for a program

credit.

* Credits cannot be transferred to another family account. Only participants listed under the
original family account will be able to use the credit.

* All credits must be used within 12 months from the cancellation date, after which they will
expire.
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Additional Terms N5k

(a) Goods and Service Tax (GST) costs in Singapore are mandatory and must be borne by the

consumer. No refunds will be provided for GST payments.
(b) Refunds will not be provided for any reasons other than those specified above.
(c) Transfer fees may apply for program transfers.
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